(Please note that I will not follow this paper literally at the workshop, but the content will be more or less the same.)
Birgitte Torbjørnsen and Randi Myren:
“Accessibility and Participation through a Personal Interpreter”
Presentation
Birgitte Torbjørnsen:

I have been working part time as a freelance interpreter for 15 years, and for two years now I have been a teacher at the section for sign language and interpreting at Bergen University College. This spring I finished my master thesis about deafblind interpreting in social intercourse. Today I am lucky to have Randi Myren as my co-presenter. She herself uses the interpretation services in Norway and she will now present herself:
Randi Myren:
I have the Usher III syndrome which means I was born with normal eyesight and sense of hearing. I started to notice that I could not hear and see so well when I was a teenager. Today I am blind and I do have a cochlea implant. I am a student, the leader of the association for the Norwegian deafblind (FNDB) contact club in Bergen and I am also a member of the central board in FNDB. I have used the interpretation service for about 15 years.
What do we mean with a ‘personal interpreter’?
I know that the title of this workshop can be understood as if a personal interpreter means an interpreter who is employed by a deafblind person or that an interpreter interpret for only one or a few different persons. This is not the focus of our workshop, and we hope that you not are disappointed about that!
In this workshop we will talk about how an interpreter can add something of herself into the interpretation, and what positive and negative consequences different kind of personal involvement can have for accessibility and participation for a deafblind person. 
What are the reasons that an interpreter sometimes behaves personally? It could be that she fills the expectations she thinks is addressed to her, she can forget that she is at work as an interpreter, she tries to avoid embarrassing pauses or she just wants to be nice to people.

It has been a declared goal that interpreters shall aim to behave in a neutral and objective way. It is said that incidental information and interpretation should be done without making conclusions or adding the view of the interpreter. But in spite of this, some deafblind people have said that they do want a more personal interpreter and not an “interpretation-machine”. What do they mean by this statement? Let us hear what Randi thinks about this subject:
“Deafblind people get very close to the interpreter, for instance they hold the interpreter’s arm when they go from one place to another, and I prefer to know the interpreter I’m together with. I often use an interpreter for shopping or if I have an appointment with the doctor. This is usually not taking too much time, and I do not care if the interpreter is acting neutral and not personally. But if I go for a travel for several days, then it’s important to me that the interpreter is a bit personal. Then I prefer an interpreter I can talk with, and I appreciate if we have the same sense of humour. But I do understand that it could be difficult for a young interpreter to be personal when the deafblind person is a lot older. ”

The history of the interpreters
It is important to remember that the first people who were interpreting for deaf people were family members, teachers and priests who knew sign language. They were not professional and they were not paid. They were kind persons who wanted to help. They interpreted what they considered to be important, and sometimes they took part in the situation and shared their own ideas. 

I got my exam as an interpreter for deafblind people in 1993. This was a period in time when it was said that the interpreter was a technical remedy. As I was quite young and very inexperienced at that time, I did not ask any question with this point of view. After I have been working as an interpreter and discussing the topic with some of the deafblind people I have been cooperating with, I have started to understand that the balance between being a professional interpreter and a personal friend could be a challenge. Let us hear how Randi has experienced the change in attitude towards this topic:
“When I first started to use the interpretation service, I was talking a lot with the interpreters. Earlier they were more personal than they are today. If I was participating in an event with other deafblind people, I spent more time communicating with the interpreter than the other deafblind participants. When the interpreters became more neutral, I thought it was quite irritating when they started to ask: “Who do you want to talk to? Is there anybody you want to talk to? We are not lady companions!” But now I do think it is important to have contact with other deafblind people, and if the interpreter is too personal, it may hinder the accessibility and participation of the deafblind person in this situation.” 
Interpreting visual, environmental and auditive information in a neutral way
The interpreter´s aim is to be professional. And what does that mean? Neutrality has been one of the things that showed that the interpreter was professional. As interpreters we were told not to speak their opinion about what things or clothes looked like when they were interpreting in a shop. What do you think about that, Randi?

“If I’m shopping, I prefer to have an interpreter who tells me how the clothes look like on me. I can’t see that myself, and I do not trust the saleswoman if she says it looks “wonderful!” She is there to sell… “
The interpreters are not supposed to describe a person as happy or sad, because they could not know that for sure. So what is the problem? Interpreting visual, environmental and auditory information takes a lot of time. If the deafblind person communicates through tactile or visual sign language or technical hearing equipment, it takes a lot of energy to understand the meaning of what is said and done in a situation. The mode of communication may be new, which makes it even more exhausting. The Swedish gestalt terapeut, Gunilla Rønnblom, reminds us that this makes the conditions for reflection more difficult, and it may cause that the deafblind person understands things in a different way than the others. 

If the interpreter aims to describe everything as neutral as possible, she needs to use a lot of words, time and energy. Let us have a look at my colleague here! (Gro Hege Saltnes Urdal is aligning in front of the audience) How could we describe her in an objective way? If I say: she holds here hands on her hips, the mouth is shut and tense, her eyebrows are a bit down and she is sighing. What does this mean!? What impression do people who can not see Gro Hege get from this description?  Is she shy? Unhappy? Tired? Not concentrated? Angry? (The audience and Randi get the chance to give their impression.)

An objective description, like this example, takes time and energy to catch. A quicker method of describing Gro Hege in this case could be for instance: “My impression is that Gro Hege is annoyed”. This is a description that I will say is more personal. What advantages and disadvantages could we say this method has, Randi?
“The good thing about a personal description like this is that I can use less energy on trying to catch the message. The problem is that I can not make up my own opinion. I get the interpreters opinion of the person.” 
What do you prefer, Randi? Is it different in different situations?

(Randis’ answer)
Describing the interpreter and her feelings
“Often I do not notice the interpreters because they don’t describe themselves. Why aren’t they doing that? They describe the other persons in the room. If the interpreters describe how they look and tell something about themselves, it will be easier for me to remember them the next time we meet. I also think that the interpreter could describe his or her feelings in some situations. Knowing the emotions of the interpreter could help the deafblind to participate in the situation on a more realistic basis. Let me give you an example. As you maybe already have seen, there is a lot of construction work going on in the streets of Bergen these days. If an interpreter is guiding me in the streets, she may be a bit scared because she is afraid of an accident while guiding between the holes and big machines. She can give me a neutral description about how the messy streets look like, but it doesn’t mean that I understand that I should be careful. If she tells me that she is nervous about guiding in this area, I will get a better understanding of the situation and then I can be more careful.”
A personal interpreter could be less frightening
When I was doing my master dissertation, I observed a Tupperware-party with a deafblind person using an interpreter. I became aware that the interpreter was acting more personally than I expected. Despite this the situation went on very well, or maybe it was because of this the situation went on so well? The interpreter added some of her own personality to the situation. For instance she told that back home she had some of the same products which were presented by the consultant, and she told that she liked them very much. In this situation this comment can be seen as building a bridge between the participants. The interpreter should not be personal because she wants to emphasize herself. If the interpreter is personal to support the communication and interaction between the participants, it can be seen as being personally professional. It means that the interpreter uses common values and knowledge together with her own intuition and empathy.
After this I have been asking myself if a more personal interpretation service could support successful participation for persons with deafblindness. A more personal interpreter could make both the deafblind and the other participants more comfortable and support accessibility and participation for deafblind persons. A neutral interpreter who is not showing any feelings or not giving any personal comments could be scary – especially in circumstances with people who are inexperienced in communicating through an interpreter. 
Comments about the Tupperware products, laughter and facial expressions can show the interpreter´s emotions and that she is following the conversation. The Swedish interpreter Cecilia Wadensjø says that an interpreter who takes an involved interest in the situation, probably will incite
 the participants benefit of the conversation. 
Disadvantages by a more personal interpreter
On the other hand what could the disadvantages by a more personal interpreter be? The interpreter is in a position of power. If the development of the interpretation service for deafblind persons is going towards more personal involvement, one danger is that the interpreter could misuse this involvement to his or her own benefit or influence the decision making of the deafblind person. Another disadvantage is that the interpreter could be regarded as someone who “belong to” the deafblind person and not be regarded as a neutral link between people.
Let us try to look at this subject from the perspective of the interpreter! If one interpreter is performing her job in a personal way, could that cause problems and expectations for the next interpreter? Is it a problem that the interpreters practice differs, or is this just normal variations what we have to live with? 
“I have not had negative experiences with interpreters acting too personally, but a disadvantage is if the interpreter gives his own opinions about different people or subjects, then it will be more difficult for me to make up my own view.“ 
Where are we heading from here?
We do not know for sure if deafblind persons really want a more personal interpretation service. And if there is an agreement among most of the deafblind people using interpretation services, that interpreters should be “more a person and less machine”, we do not know what they mean by this. I guess there are different opinions about this topic, and it would be interesting and important to do more research in this field. A start could be this workshop discussion. I hope many of you all will participate in the discussion afterwards and give your thoughts about what positive and negative consequences a more personal interpretation service can lead to.
My opinion is that interpreters better can support accessibility and participation in some situations by behaving more personally. For instance in the situation of social intercourse that I have studied, I think it will be an advantage with a more personal interpreter. In other situations, for example in a lawyer’s or a doctor’s office, it could be better acting more objectively. 
And now we are very excited about hearing what you think about this subject! Thank you for your attention!
�Kva betyr dette?
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