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29th October 2004

A warm welcome to the Harrogate Moat House for the 5th International Seminar of the Acquired Deafblindness Network (ADBN) of DbI. I hope that you have had a comfortable journey here and that the next four days are both enjoyable and successful.

In order to assist with your needs there is a Help Desk located at your main registration area in the Reception Foyer. The Help Desk will be manned by the seminar organisers. My team will be available throughout your stay and if you require anything please contact Reception by dialling ‘0’ from any house phone. We have also enclosed a plan of the ground floor and first floor of the hotel.

We have enclosed with your welcome pack a “What’s On” guide detailing activities within the local area during your free time. The guide will also be displayed at the Help Desk.

Dinner on Saturday 30th October will be served in the Abbey Restaurant located on the first floor of the hotel. Please book your table for dinner with a restaurant team member during your lunch on Saturday.

I would like to draw your attention to the three elevators within the hotel. The middle lift travels between ground floor and eleventh floor; however, the other two lifts do travel to three floors below ground level so please take care that the bottom three call buttons prefixed with a minus symbol are not pressed. 
Fire evacuation procedures from the hotel’s public areas will be presented at your welcome reception. Fire evacuation procedures from your bedrooms have been personalised to your specific support needs and can be found on the dresser of your bedroom.

If there is anything we can do to make your stay more enjoyable please do not hesitate to contact myself, or any member of the management team.

Adam Lloyd

General Manager
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