An Appreciative Inquiry into successful working relationships with people who have acquired deafblindness

by Christopher J Chapman with Sue Davies

Successful working relationships between two or more human beings are essential if tasks and processes in their lives are to be carried out and completed to the satisfaction of each of them. These human beings might be business professionals performing a job, volunteers doing a service free of charge, friends or family, or people whom we don’t yet know.  Acquired deafblindness gives rise to a unique set of circumstances that by necessity must be addressed in order for a positive working relationship to develop between a person who has it and any other human being. This workshop explores the factors that contribute to a successful working relationship. It also looks at how these positive factors can be utilised to promote more successful working relationships in the future.

This workshop makes use of the approach called Appreciative Inquiry, which collects descriptions of positive experiences and viewpoints. From these it shows why it is to everyone’s benefit to form mutually satisfactory relationships with their fellow humans in which the situation for each of them can keep moving forward.  This enables people to share experiences and learn from one another and to identify the best and most positive of what we have working now, in order to fuel a vision of what could be from now onwards into the future.

Those attending this workshop will be asked to remember a time when they were one of the people in a successful working relationship involving a professional or volunteer, and a person who has acquired deafblindness.  They will then be asked to describe how they felt while that positive relationship was happening and what they feel helped make it successful. Participants will be asked to offer their thoughts on this. Special attention will be paid to encouraging people to raise thoughts that ordinarily may go unspoken, may be taken for granted, may be assumed or where people may be uneasy to utter them for fear of the reactions of others. Raising issues that nobody else has raised is a vital part in developing understanding of the wider picture as a whole..

All suggestions made by the participants will be recorded. These will then be examined and, with the help of workshop participants, commonly occurring themes will be noticed and a summary drawn up of what the factors are that make the best working relationships thrive when they involve a person who has acquired deafblindness. This summary will form the main output of the workshop. It will form a basis for further research and discussion on the development of positive working relationships involving people who have acquired deafblindness,  for example, in health and social services.

